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ENGLISH VERSION

Instructions : (1) Answer any four question of the following.

(2) Figures to the right indicate marks.
Discuss various grounds of filling a complaint and 17.5
procedure for filing complaint under the Consumer Protection
Act - 1986.
Explain prirolous and vexatious complaints. Also explain 17.5
offences and penalties under the Consumer Protection Act,
1986.
Write a detailed note on RBI and Banking ombudsman. 17.5

Discuss the role of FSSAI with reference to food products. 17.5

Discuss the role of consumer organizations in consumer 17.5

protection.

Write short notes on the following : 17.5
(1) National Consumer Helpline

(2) Citizens charter

What is the role of BIS with reference to quality and 17.5

standardization.

Give an overview of ISO. 17.5
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